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AN ABSTRACT OF THE THESIS OF 
 

JONATHAN D. MABEE, for the Master of Fine Arts degree in MASS COMMUNICATION 
AND MEDIA ARTS, presented on June 17, 2015, at Southern Illinois University Carbondale. 
 
TITLE: PLEASE HOLD 
 
MAJOR PROFESSOR: H.D. Motyl 
 
 My interests in the way that the citizens and media of the United States views war and the 

veterans returning from war fostered the development of my thesis film, Please Hold. The film is 

the story of Jacob, a combat veteran of the wars in both Afghanistan and Iraq who is being 

severely affected by his Post-Traumatic Stress Disorder (PTSD), and is finding it difficult to get 

the help he needs in addressing it. This paper examines the history and reasons that PTSD has 

become a serious issue in the United States' veteran community, my own experiences as a war 

veteran, and contextualizes the need for films like my thesis project in understanding a veterans 

experience. 
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CHAPTER 1 

A SOLDIER'S EXPERIENCE 

 

 Twenty-two. On average, 22 veterans take their own lives every day in this nation. 

That's 8,030 veterans every year, and 80,300 veterans over the course of the last decade.  

Eighty-thousand, three-hundred individuals who society had publicly christened as the 

'Heroes' and 'Protectors of Freedom and Democracy,' no longer able to contribute and be 

recognized by the very nation they once willingly volunteered to protect.      

 

 On a bright and sunny Tuesday afternoon in November, you find yourself on the corner 

of one of the busiest and nosiest intersections in Baghdad, Iraq. Weighted down by the one-

hundred and twenty pounds of armor, ammunition, and gear, covered in dust, and exhausted 

from being on said corner for 7 hours; your mind begins to drift between the past and present. 

You remember how great it felt to finally graduate high school, and you're a little taken aback to 

realize that that was only 6 short months ago; back when you were still really looking forward to 

being in the Army. Your relief is late, and you jump a bit when he finally shows up and taps you 

on the shoulder from behind. You thank him, and he tells you what's for chow- it sounds just as 

powdered and instant as the rest of the meals you've consumed in this hell-hole. You bum him a 

cigarette, and he asks if you can drop a letter for his wife off at the FOB (Forward Operating 

Base) post office when you get back. You happily agree to do so and start to make your way 

towards the rally point for a ride back to base. There's a smile on your face because you have the 

next day off, and you're looking forward to finally getting more than 4 hours of sleep.  

 Boom. 
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 The sound hits you just before the wall of heat and debris accelerate towards your body. 

Your hair, clothes, and gear are singed, and while your body armor takes the brunt of the impact, 

there's a sharp pain in your right leg. You fall to the ground, blinded by the flash, deaf from the 

explosion. Damn. An IED (Improvised Explosive Device). How could you not see it? You try to 

stand, but continue to stumble and can't find the strength to make it to your feet. You reach for 

your leg and find that it's wet. Soaked with the blood that is now flowing freely from the exposed 

arteries, muscle tissue, and bone that once made up your thigh. Your vision begins to clear for a 

moment as you look for the man who relieved you. You can't make out anything resembling a 

human body, just a brick and mortar canvas saturated with red chucks of flesh and blood. You 

begin to panic. This isn't what you signed up for, you just wanted money for college and to get 

out of your small home town. A darkness begins to close around your periphery as you think 

about home. You just want to go home. You realize that you've made a mistake. A horrible, 

undoable mistake. You cry out for your mother. You're 19 years old, and in the eyes of the law 

and Uncle Sam, you are an adult- capable of making rational and sound decisions for, and about 

your life. But at this moment in time, you are just a child. A child in the middle of a war that you 

have absolutely no personal stake in, nor truly know the reason for waging. You don't want to 

die. You just want to go home to your mother's embrace, and tell her that she was right... and that 

you're sorry (Alex T., personal communication, March 3, 2015). 

 Stories like Alex's are more common than not for Iraq combat veterans. Over the course 

of the Operation: Iraqi Freedom campaign, a total of 6,809 troops were killed in action, while 

another 52,010 were wounded in action. Over the course of Operation: Enduring Freedom in 

Afghanistan (which is now called Operation: Freedom Sentinel and is still an active campaign as 

of this writing), 2,312 lives have been loss, and more than 21,000 injured. Out of these casualty 
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numbers (continuously changed and revised, it should be noted), 3,100 of the killed and 33,000 

of injured in Iraq, and 1,401 killed and over 20,000 injured in Afghanistan, were caused by 

mortar-, roadside-, and car-based IEDs alone (Zoroya, G. 2013). Making Improvised Explosive 

Devices the number one threat to, and reaper of, human life during the entire War on Terror 

campaign. And I would argue that an IEDs ability to be made out of literally anything 

imaginable, was the true terror of this war. For all of those who weren't killed or injured, were 

the troops who witnessed and participated alongside the dead and injured in every other aspect 

but death. Those who were lucky enough to make it back home unscathed, often after multiple 

deployments, also carry the burdens and specters of the past into the present, as they try to 

readjust into a life back home that can now feel as foreign to them as the cultures they 

experienced in the Middle East. 
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CHAPTER 2 

INTRODUCTION 

 

 Vires in Numeris - strength in numbers - an adage that is often used when one group is 

trying to persuade another into submitting to an idea. Whatever that idea may be - a philosophy, 

a religion, a paradigm, or way of governance, the more people you have behind the idea, the 

more likely it is that others will follow or submit to that idea. Those who find themselves in 

opposition to this are often cast-aside or conquered as the massive swell of the idea overtakes all 

other ways of being. And those who continue to protest are labeled as trouble-makers and 

misfits, made to live on the margins of society. But what happens when the marginalized of 

society, are also called Hero, Protector, and Defender of Freedom? 

 Since the attacks of September 11th, 2001 about 2.8 million Americans have served in 

the Unites States military (Belasco, A. 2014; Fischer, H., 2014). And while on the surface 2.8 

million people sounds like a significant number, when read in the larger context of a nation of 

about 318.9 million people, the 2.8 who served is a surprising less than 1 percent (0.75% to be 

more exact) of Americans. In fact, only about 13% of the current population has served in the 

military, and this small (and continuously dwindling) population has felt increasingly 

misunderstood, ignored, and isolated over the course of the last ten years. This isn't to argue that 

veterans aren't acknowledged. They are, but usually only on a national holiday or during election 

season. When a veteran is recognized for his or her service, the appreciation received is often a 

hardy handshake and a brisk "thank you for your service." There are usually no follow up 

questions about why they joined, what they did, how they feel about it, or how they are 
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presently. And within this seemingly willful ignorance of a veteran's actual experience rests the 

comforts and safety of apathy, distance, and indifference.  

 In writing her book Ugly War, Pretty Package: How CNN and Fox News Made the 

Invasion of Iraq High Concept, D.L. Jaramillo (2009) argues that our media manipulated the 

images of the wars in Afghanistan and Iraq shown to the public through a tightly government 

controlled and constructed narrative. For example: the restriction of photographers at Dover Air 

Force Base. Until 2009, taking photographs of the deceased troops returning back home onboard 

military aircraft was strictly controlled, and the government imposed a censure on the publication 

of these American flag-draped caskets being distributed without oversight. A large group of 

academics and activists argued that by not being allowed to publicly see the consequences of war 

(the returning dead), the public was being denied to right to be honestly informed about it. 

Jaramillo then describes how the lack of truth reported creates a false narrative for the public, 

and that in this ignorance, the nation, its people, and its troops suffer considerable consequences 

(Jaramillo, D.L., 2009). Because while the truth is always preferable, the amount of truth we 

truthfully want to deal with is always negotiable. I would then argue that the true stories of war - 

the hardships and heartaches, the destruction and devastation, the agony and burdens - that were 

placed upon this minority, can appear as if they're almost willfully ignored by society at large 

because of the lack (or framing) of information provided to them through their choice (Fox 

News, MSNBC, CNN, et. al.) of media engagement. 

 When veterans are discussed or portrayed in main-stream media, their more extreme 

representations are used. For example, one of the dozens of news stories about a "disgruntled 

veteran" committing an act of violence within their communities. Or a story about dying veterans 

in Veteran Affairs hospitals, due to negligence and/or lack of funding (Baker, M., 2014; Bashkin, 
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O., 2015). Or such popular films as American Sniper (2014) and Jarhead (2005), which portray 

the violent nature of being in the military, without the context and real examination of life 

beyond their service. And while all of these narratives have successfully shared some of the 

experiences of being a veteran, it can still feel as if society willfully ignores these stories of 

consequence when in war and what it does to those who fight it. We wave flags, have parades 

and offer speeches full of empty and hollow pre-programmed words of patriotic gratitude, when 

the need for real action has never been more important. Unfortunately, these actions would 

include raising taxes, reinstating the draft, and an examination of the current state of the military 

industrial complex. All of which are incredibly unpopular topics for public discourse and are 

considered career-ending subjects for our politicians to engage in. Thus, the celebrated hero who 

is thanked and worshipped publicly, can be a costly burden to both conscience and coffer, 

privately.      
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CHAPTER 3 

VETERANS AND POST-TRAUMATIC STRESS DISORDER (PTSD) 

 

 One of the costliest aspects of our current War on Terror is the physical and mental toll 

that it's taken on our troops and veterans. The longest war in the history of the United States 

since Vietnam, this war has stretched across six of the seven continents, has cost the U.S. more 

than 1.6 trillion dollars, and has killed more than 1 million people world-wide (Belasco, 2014; 

Fischer, 2014). Creating battle plans from templates used during the World War II and Vietnam 

era, the reliance on a small group of professional soldiers, and an unclear objective for achieving 

success, have continued to hinder and prolong the process of defining and claiming a victory in 

these regions. Issues like these have also increased the amount of times our troops are deployed, 

the length of those deployments, and the repeated exposure to events that could lead to the 

development of posttraumatic stress disorder (Baker, M. 2014; Baskkin, O. 2015; Ramchand,, 

R., et.al., 2015). In order to begin to explain what posttraumatic stress disorder is and why it has 

become such a severe issue in the veteran community, it is important to understand context of the 

current environment that exists for both our troops and veterans. 

 Short-tempered. Angry. Prone to raging outbursts and overreactions. These are some of 

the more well-known symptoms used in describing a person who suffers from posttraumatic 

stress disorder. While many veterans can display these observable behaviors, each veteran has 

their own unique experience in how PTSD affects them and has a different degree of how severe 

their responses are to it. Veterans often describe some of the following experiences when 

explaining their more difficult battles with PTSD: a state of hyper-arousal and hyper-vigilance, 

night terrors and cold sweats, hopelessness and isolation, anger and frustration, guilt and 
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remorse, and occasional suicidal thoughts (Finley, 2011). Once called Shellshock and Battle -

Fatigue up until the latter-half of the Vietnam War, the current version of the Diagnostic and 

Statistical Manual of Mental Disorders (DSM 5, pg. 309.81) defines Posttraumatic Stress 

Disorder as: 

 A. The person has been exposed to a traumatic event in which both of the following have been present:  

 (1) The person experienced, witnessed, or was confronted with an event or events that involved actual or 
 threatened death or serious injury, or a threat to the physical integrity of self or others. (2) The person's 
 response involved intense fear, helplessness, or horror. 

 B. The traumatic event is persistently re-experienced in one (or more) of the following ways:  

 (1) Recurrent and intrusive distressing recollections of the event, including images, thoughts, or 
 perceptions. (2) Recurrent distressing dreams of the event. (3) Acting or feeling as if the traumatic event 
 were recurring (includes a sense of reliving the experience, illusions, hallucinations, and dissociative 
 flashback episodes, including those that occur upon awakening or when intoxicated). (4) Intense 
 psychological distress at exposure to internal or external cues that symbolize or resemble an aspect of the 
 traumatic event. (5) Physiological reactivity on exposure to internal or external cues that symbolize or 
 resemble an aspect of the traumatic event.  

 C. Persistent avoidance of stimuli associated with the trauma and numbing of general responsiveness (not 
 present before the trauma), as indicated by three (or more) of the following:  

 (1) efforts to avoid thoughts, feelings, or conversations associated with the trauma. (2) Efforts to avoid 
 activities, places, or people that arouse recollections of the trauma. (3) Inability to recall an important 
 aspect of the trauma. (4) Markedly diminished interest or participation in significant activities. (5) Feeling 
 of detachment or estrangement from others. (6) Restricted range of affect (e.g., unable to have loving 
 feelings). (7) Sense of a foreshortened future (e.g., does not expect to have a career, marriage, children, or a 
 normal life span). 

 D. Persistent symptoms of increased arousal (not present before the trauma), as indicated by two (or more) 
 of the following:  

 (1) Difficulty falling or staying asleep. (2) Irritability or outbursts of anger. (3) Difficulty concentrating. 
 (4)Hyper-vigilance. (5) Exaggerated startle response. 

 E. Duration of the disturbance (symptoms in Criteria B, C, and D) is more than one month. 

 F. The disturbance causes clinically significant distress or impairment in social, occupational, or other 
 important areas of functioning. 

 

 Many of the men and women who have served in uniform during the various combat 

actions of the U.S. can attest to feeling at least one of the 'symptoms' listed on the DSM 

definition of what PSTD entails. Especially due to the repeated exposure to war zones from 

multiple and extended deployments in the Middle East. Considering that the United States has 

been engaged in some form of military operation for 222 out of the 239 years of its existence 
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(see Appendix A), it's surprising that PSTD isn't a more prevalent societal issue. And I would 

argue that, therein lies the biggest issue for concern in this overall debate: that because such a 

small percent of our society actually serves in the military, a kind of warrior class has been 

created as a social demographic. A small, select group of individuals who end up bearing the 

burden of the nation's international policy choices, while the majority of society remains 

blissfully ignorant about our military engagements and enjoys their 'defended' freedom and 

safety from the comforts of their homes.     

 In June of 1973, after an incredibly unpopular war in Vietnam, the United States 

officially ended the military draft that had been in place since World War II creating what is now 

known as a "Professional Military." Jimmy Carter issued Presidential Proclamation 4771 on July 

2, 1980 which re-instated the Selective Service Registration mandate for all 18 year old males, 

but the ranks have been filled with volunteers for the last 42 years. In a professional military 

system, people who join the military do so voluntarily, without the fear of threat, coercion, or 

penalty. People are actively recruited, and given incentives like money for college (the G.I. Bill) 

traveling the world, and signing bonuses, to encourage them to enlist. Other promises are made 

too, like the use of the Veterans Affairs health system, guaranteed home loans, and a retirement 

package (after 20 years of service) when they honorably complete their obligated time in service. 

 At face - value, this policy presents itself as a win-win for the nation at large. People who 

don't want to be in the military don't have to be - eliminating mass desertion, 'un-wanteds,' and 

pacifists - while ensuring that those who do become the finest in the world by getting the best 

possible training, equipment, and opportunities available. This policy worked incredibly well 

during the relatively peaceful 1980s and 90s and was even proven to be cost-effective after the 

combat phase of Operation: Desert Storm in 1991 lasted just 42 days. This swift and nearly 
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casualty-free victory against Saddam Hussein created the template for how America would fight 

its modern wars in the new millennium, and based their strategies upon the traditional types of 

air, land, and sea operations experienced over the past decades of conventional warfare. In 1996, 

Harlan Ullman and James Wade of the National Defense University of the United States applied 

the lessons learned from Operation: Desert Storm in updating the U.S.'s post-cold war battle 

plans, creating what now known as the infamous military doctrine of Shock and Awe. This 

doctrine propagated American dominance and superiority through the use of our advanced 

technologies and large reserves of equipment and ammunition in over-powering an adversary 

before they could mount a counter-attack, thus ensuring a quick victory through a limited and 

precise campaign. The short-sightedness of the Shock and Awe doctrine however, while ensuring 

there were more than enough guns, bombs, planes, tanks, and ships to overwhelm the enemy, 

relied on a relatively small professional military core to complete the mission, and did little to 

address the massive collateral damage and civilian causalities that were created as a by-product 

(Baker, M. 2014; Brewin, C. 2003; Finley, E. 2011; Phillips, D. 2010).  

 In 2004, a year into Operation: Iraqi Freedom (and the third of Enduring Freedom), the 

Bush administration realized that the War on Terror operations in Afghanistan, the Philippines, 

the Horn of Africa, the Trans-Sahara, the Caribbean, Kyrgyzstan, and against the newly found 

'insurgents' in Iraq, had tired and depleted America's military. Multiple tours had begun to slowly 

empty the ranks as more and more troops searched for alternatives to being sent to a war zone 

again for 6 months a year. To keep their highly-trained professionals from leaving, bonuses were 

offered and recruitment increased. However, the number of troops remaining failed to meet the 

goals set out by the Joint Chiefs of Staff and ultimately the military's reservists were activated 

and rotated through deployments in combat along with the normal active-duty troops. Later in 
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2005, the State National Guards were actively rotated as if they were part of the standing army 

and worse off, they were paid reservist rates and only when on "active-duty" (Bello-Utu, C.F. & 

DeSocio, J.E. 2015). While National Guard deployment helped alleviate the pressure on the 

regular army from multiple deployments, many of the guardsmen and women entered combat 

severely under-prepared and inexperienced: they were only trained for natural disasters and relief 

efforts. When troop-level objectives still weren't being met, "Stop Loss" letters were sent out, 

informing troops who had completed their service, that they were being kept past their contract 

expiration date, and that it was non-negotiable - as they were "fulfilling the inactive reserve 

time" that their enlistment contract included (a subtle way to have a draft, without a draft, but 

only for those who already served). 

 Even with the combined effort of the regular and reserve military, and the State National 

Guards, many of the 2.8 million Americans who served during the Enduring Freedom and Iraqi 

Freedom campaigns were sent on multiple tours of duty. Up until 2004, most deployment 

schedules were set to a 6-month tour with 6-18 months between the next (unless you were 

stationed over-seas). Now many troops face a 6-12 month tour of duty with 4-8 months in-

between, leaving many without the needed time to fully recover both physically and emotionally 

from their last tour. And this constant strain on a person's mind, body, and soul begins to have a 

considerable effect on those go to war (especially after multiple tours) and then come back home 

(Baker, M. 2014; Bashkin, O. 2015; Bello-Utu, C.F. & Desocio, J.E., 2015). One of the starkest 

contrasts between the war in Vietnam and the wars in Afghanistan and Iraq is the fact that most 

draftees only served one tour in Vietnam. It may have been a year-long tour but draftees were 

sent to boot camp, then Vietnam, and were then sent back home and discharged after 2 years of 
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conscripted service. Whereas in our current campaigns, some soldiers have four 6-10-month 

tours in as many years (Ryan, D. 2015; Scaer, R. 2014).  
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CHAPTER 4 

A VETERAN'S EXPERIENCE 

 

 Having served during the start of both Operation: Enduring Freedom and Operation: 

Iraqi Freedom has had a profound impact on who I am as a person, artist, and citizen. After 

serving through two tours in the United States Navy as an Electronic Warfare Technician (from 

1999-2003), I did what many of the other tens of thousands of veterans chose to do: pursue a 

higher education and begin the next chapter in life. And while I can only express my own 

perception of this transition, I have found that many of the veterans I've encountered since I was 

discharged have had similar experiences.  

 When I arrived on campus in the fall of 2003, I found my situation much different from 

the other 'traditional' college students entering their Freshman year. While most of them were 

leaving home for the first time, I had just returned from a war zone. While they had spent the last 

two years thinking about prom and graduation, I had spent the last two years eradicating 

terrorists and trying to stay alive. While they were upset about having to share a room with a 

roommate, I was ecstatic to no longer have 150 of them. And as the weeks progressed, the longer 

the list of differences grew. The trivial complaints about the luxuries I had once willfully given 

up, the petty high school drama and backstabbing, the lack of passion, intensity, and adrenaline - 

like an addict going through withdrawal: anything and everything made me angry. I needed 

structure, routine, and purpose. It felt as if I were surrounded by a bunch of lazy and incompetent 

morons, who had absolutely no concept of what a hard life really was. But within this sentiment, 

unbeknownst to me at the time, lies a very important question... Why? Why did I feel like this? 

What made me different from them?    
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 The United States Military does one thing exceptionally well: it takes young, average, 

everyday citizens, and turns them into obedient, apathetic, closed-minded killers. The degree of 

how these traits present themselves in each individual varies, but the government takes months to 

break these NUBs (Non-Useful Bodies) of their constitutionally protected rights and ways of 

thinking. And once the self is no longer recognizable, they then mold the broken minds of these 

bodies into whatever billet is currently under-manned. It takes a minimum of six weeks (Air 

Force, 9 weeks Army, 9 weeks Navy, 13 weeks Marines) to clear the mind's slate of 

individualism, and then reconstruct the one of one, into the one of many. You are remade, 

reconditioned, and reprogrammed into something 'better' than you once were. In a sense, you are 

given a rebirth, with a new purpose, mission, and desire to kill. You have a new set of family and 

friends - who you would now die to protect. And you now possess the branch-specific motto of 

traits needed to serve your country like the Navy's "honor, courage, and commitment," and to 

make the ultimate personal sacrifice: to defend the country and Constitution with your life. 

 After boot camp, you are sent to a technical specialty school to learn a trade, before being 

sent off to your first command. And from there, the shared experience begins to become an 

individual one once again. The occupations in the military range from the lowly plumber to the 

5-Star General or Admiral, and it's within these varied positions that the distinct individual 

experience takes place. This is to say, the Grunt clearing houses in Baghdad will probably 

experience the War on Terror differently than the Quartermaster steering a carrier at sea. And 

while these two people may never directly meet, one cannot complete her mission without the 

other. War is an extremely coordinated task and due to this, the burdens of committing this task 

affect all that participate regardless of actual combat participation. For example, the Marines 

clearing the house in Baghdad, use the Army's radio relay station, to call in an airstrike from the 



15	  
	  

	  
	  

Navy's carrier in the Gulf, whose F-18s are refueled by Air Force tankers. Each person has a task 

to complete. And each person has their own experience while completing it, day-in and day-out, 

up until they either re-enlist, or leave the service.  

 Upon reaching one's EAOS (Expiration of Active Obligated Service) and deciding to 

leave the military, the soldier's exiting transition is relatively quick and unlike anything else 

experienced while on active duty. From the moment you enter boot camp, you are told where to 

go, what to do, how to do it, when to do it, and only to do it with someone else's permission. This 

is not only ingrained in everything you do, it's also emphasized and re-emphasized during 

countless training drills and exercises. The military ensures that you will be able to do your job 

to the best of your ability, and makes sure that nothing interferes with you performing those 

duties. In fact, outside the on-going issues with sexual assault, the military takes care of its own 

in just about every conceivable way. For example: if you're sick, you can see a doctor. If you 

need food, you can go to the mess hall. If you need money, you can get a pay-advance from your 

next guaranteed paycheck. Every basic human need is met and if not exceptionally so, then at 

least adequately. No one goes hungry or homeless. No one is denied service or help. And there is 

always someone to talk too. You are regarded as a 'hero' among the citizenry, where people gush 

with praise and admiration for your "selflessness," "service," and "sacrifice." So long as you 

proudly wear that uniform, you are America's Darling... Until you don't, and you aren't. 

 When a person is ready to leave the military, all of the support, camaraderie, and 

connectedness that was once abundant is now absent. You are no longer a part of something 

larger, you are on your own - an individual who has been given control over his own destiny 

once again. While it took months to condition you to be "all that you can be," and after living by 

a strict set of rules, standards, and conditions for years, and after fighting in wars and seeing the 
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utmost worst of the human condition... you're expected to just readjust to a life you've long 

forgotten, after the brief stroke of a pen on your discharge papers. After completing their service, 

many veterans end up asking themselves: what does it mean to be, a 'Civvy?' After all, there are 

no how to be a civilian again boot camps or training seminars for veterans to attend.   

 But more importantly, why are you so angry all the time? Why do you wake up in a cold 

sweat every night? Why do you feel so alone and misunderstood? And why is that when you try 

to talk to someone about it, it feels like no one will listen...?      
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CHAPTER 5 

THE SEARCH FOR HELP 

 

 First and foremost, to the credit of the Department of Veteran Affairs, it should be noted 

that things are much better than they were before 2011, when the disability claim backlog was 

tens of thousands deep, and veteran suicide had hit peak numbers (Bossarte & Kemp, 2012). 

Unfortunately, as of this writing, they are still plagued with almost monthly stories about some 

kind of scandal: veterans dying, or mismanagement, and/or the need for privatization. One of the 

seemingly reoccurring themes we have during our discourse about war and veterans is that no 

one wants to pay for the wars we keep demanding nor pay for the consequences those wars have 

on our veterans. Veteran services and benefits are continuously used as political tokens for an 

imaginary, ego-fueled, test of gamesmanship that plays one half of America against the other, on 

something every one of them completely agrees on: the care and well being of our veterans. And 

within these veiled games, veteran benefits face steep cuts during every Congressional budget 

debate where it often feels as if half of America supports these veteran services cuts, without 

seeming to know the actual details of the budget being debated. When these cuts are made, 

regardless of how small, thousands, if not tens of thousands of veterans feel the effects. 

 As staffs are laid off, and hospitals close or compound into region offices, the amount of 

time a veteran has to wait to be seen by a doctor who is familiar and experienced with service-

related medical issues drastically increases. With increased wait times (both on the phone and for 

appointments), tens of thousands of veterans who rely on the VA health system as their primary 

health provider, are often left without getting the proper medical care needed. This sometimes 

leads to further injury or even death, as was the case for the 40 veterans at the Phoenix, Arizona 
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Hospital in 2014 (Boyer, D., 2015). This isn't to suggest that all VA hospitals and services are 

doing poorly, but the more rural of an area a veteran finds herself, the more likely it is that they 

will have to travel father for care, as smaller clinics are closed and consolidated. This isn't to 

suggest that all VA hospitals and services are doing poorly, but the more rural of an area a 

veteran find herself, the more likely it is that she will have to travel farther for care, as smaller 

clinics are closed and consolidated.  

 When federal and state resources are cut, many veterans turn to third-party services such 

as NGOs (The Gateway Initiative), charities (The Wounded Warrior Project), community clinics, 

or through their college or university if enrolled. But even NGO's and charities, with even more 

limited resources, can only do so much, and are often ill-prepared to deal with PTSD and other 

service-related issues. If the veteran is lucky and has access to physical and mental health 

services through a non-profit agency or enrollment in a university, he will find that these 

facilities are also unprepared to deal with combat-related PTSD and issues and can only offer 

their services for a limited amount of time due to their own resource restrictions (Ramchand, R., 

& et. al., 2010; Sayers, S.L., & et. al. 2009). For example, many universities' (including Southern 

Illinois University) psychological services are performed by graduate students or by a 

professional not trained in helping combat-related PTSD, and the student- veteran is usually 

limited to 6 sessions a school year, which can't possibly cover an in-depth examination of an 

issue. These lack of resources not only hinder a veterans attempts to find help, but also that, if 

and when they do seek help, they probably won't find the specific help they need (Sayers, S. L., 

& et. al. 2009). 

 The other issue many veterans face in seeking help is the societal stigmatization of 

having posttraumatic stress disorder (Finley, E., 2011; Philipps, D. 2010). Many veterans 
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(including myself) have experienced a sort of strange and surreal discrimination when our PTSD 

becomes public knowledge, and it presents itself as both a blessing and a curse. The blessing is 

that people tend to give those with PTSD a bit of extra space. However, the curse is why that 

space is being given to begin with. Is it out of respect? Out of fear? Out of disdain? Many 

veterans have described a feeling of frustration when interacting with those who haven't served. 

In Gutmann and Lutz's (2010) Breaking Ranks: Iraq Veterans Speak out Against the War, 

several veterans interviewed discuss how non-veterans often confuse the Hollywood 

representation of them as truth, thus creating a misconception of both the experience of combat, 

and the effects of PTSD.  Whether overtly or covertly, many forms of media entertainment have 

created extremely dramatized versions of veterans with PTSD as unstable, short-tempered, and 

violent. This sentiment is echoed through many forms of popular entertainment, and has become 

a regular appearing narrative in film and TV, usually in the following format: A veteran who is 

(a) crazy/depressed/psychotic/unstable, will (b) snap/crack/break/retaliate, and (c) kill/has 

killed/been killed/committed suicide, because of (d) his or her PTSD. What is not explored is the 

story of how this character arrived at this breaking point in the first place (Bashkin, O., 2015; 

Gutmann, M. & Lutz, D., 2010; O'Donnell, K. 2015;) 

 When this becomes the standardized archetype of how veterans are portrayed in media, 

the public quickly adopts this constructed paradigm as truth, and projects this representation on 

anyone who identifies as a veteran having PTSD (much like the way Muslims and Arabs have 

been portrayed as only being able to be terrorist, cab drivers, or convenience store owners.) 

(Nacos, B. & Torres-Reyna, O. 2007; Gutmann, M. & Lutz, D., 2010; Philipps, D. 2010). This 

negative stigmatization often prevents veterans from not only seeking help for themselves 

privately (let alone publicly), but also keeps them from sharing their state of being with family, 
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friends, co-workers, and employers. The fear of being feared for what you might do, is powerful 

motivation to keep such a misunderstood condition as discrete as possible. And for some 

veterans, that fear could possibly be justified - especially in those who can't, won't, or don't find 

the help they so desperately need.  

 Between the lack of resources available, public misconceptions, and the military's hyper-

masculine constructions of pride, PTSD has become an epidemic within the veteran community. 

When veterans aren't able to find and receive the help they need, the outcome usually has 

negative consequences not just for themselves, but for those around them. In fact, almost 20% of 

all U.S. domestic violence cases between 2002-2014 involved a combat veteran, most of whom 

had not sought help with their post-deployment readjustment or PTSD (MacManus, et. al., 2014; 

Marshall, A., Panuzio, J., & Taft. C., 2005). To put that in prospective, that means that the 1% of 

the U.S. population that had fought in these wars, also make up almost 20% of all violent 

domestic assaults in the country. Worse still, almost 22 veterans will take their own lives every 

day, due to the struggle of dealing with PTSD, the lack of resources, and the feeling of isolation 

(Baker, M., 2014; Bossarte & Kemp, 2012; Bello-Utu, C. & DeSocio, J., 2015; Koblinsky, S. & 

et. al., 2015). 
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CHAPTER 6 

PLEASE HOLD 

 

 Not only have I myself had to struggle with posttraumatic stress disorder and the 

difficulties of finding help, I've also watched it destroy more lives than I care to describe in this 

essay. But how can one verbally convey the ineffable frustrations of both having PTSD and the 

struggles we face in finding help to deal with it, to someone who hasn't served in the military? 

Someone who hasn't been through what just 13% of us in this country have: an actual war? And 

not just once, but repeatedly. How can one successfully share the realities of this experience with 

those who seem to know of its existence but appear to either ignore it, or refuse to truly 

understand the depth of this disorder. The truth is that we can't. Neither can all of the talking 

head 'experts' you see on various TV and radio shows and news channels. If we were successful 

in explaining this to our society, this wouldn't be an issue. I (as well as many other veterans) 

have had countless public debates about how veterans are treated in this country. Not only do we 

veterans have this debate, our news outlets, politicians, and celebrities also chime in on how we 

lack the sufficient care needed for our veterans, and that someone's got to do something about it. 

And yet very few have actually tried, and for all intents and purposes, the public appears to be 

content with the current state of inaction.  

 My thesis project Please Hold is an attempt to bridge the gap between the veteran - 

civilian divide in understanding what war is like, what it does to a human being, and the effects 

and struggles veterans face with posttraumatic stress disorder. Combining some of my fellow 

veteran's stories with my own experiences, I have created a narrative about Jacob, an 

Afghanistan and Iraq War veteran, who, while on his path to accomplish his post-service life 
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goals, is significantly affected by PTSD and can't find the help he is actively seeking and knows 

he needs. As a filmmaker, I wanted to transport the audience into seeing the world through the 

eyes of Jacob, and not to just see the difficulties he faces, but to feel and experience the root of 

his anger and frustration vicariously through his interactions with the VA and the general public. 

To achieve this goal, I created characters to reflect different aspects of society, and each aspect 

had their own unique interaction with Jacob and his PTSD. 

 The first of such interactions is Jacob's encounter with Professor Richards in his office. 

Richards is both concerned and annoyed with Jacob falling asleep in class, and wants to know 

the reasons for his doing so. Once Jacob begins to open up about some of the hardships he's 

experienced, Richards finds himself in the awkward position of wanting to care, but needing to 

keep a professional distance. While he would like to invest the time with Jacob and see if he can 

help, he teaches 300 other students who also demand his time, and he has his own life and issue 

to contend with. By the end of the conversation, Richards realizes that Jacob really needs to talk 

to someone, and for a brief moment, he thought that he could be that person. But as the phone's 

ring brings him back to his busy present, he knows he can't, there are just too many other things 

to do. So he suggests the only course of action he can think of, that Jacob go to the VA - because 

'everyone knows,' that's the place veterans go for help.  

 In writing this scene I wanted to accomplish two things. The first was to create a space 

for some of Jacob's back-story to be told through their conversation, and establish the principle 

character and his journey. The second was to introduce the kind of real conversations I believe 

we should be having with our veterans: discussions that go beyond the bravery and acts of 

heroism, and delve into the true experiences of a veteran. No topic should be off-limits, and the 

veteran should be given both the space and forum to share their experiences openly, and without 
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repercussion. Not only to expand the public's knowledge of what actually took place during these 

wars, but also as a public acknowledgement of what these men and women have been through 

during their service to our nation. Richards was also written in part to reflect the segment of 

society who are aware of the hardships veterans face, but who seem hesitant to take real action to 

get involved (monetarily, politically, publicly, etc.), under the delusion that sufficient avenues of 

help already exist, i.e.- 'everybody knows' that veterans can go to the VA for help.  

 Jacob's next encounter is with a woman named Jan and takes place at his job. Jacob, 

already agitated by the embarrassing conversation he just had with his professor, has now been 

on hold with the VA for over an hour on a phone call he wouldn't otherwise be making had the 

VA given him the help he had already actively been seeking. Angry and frustrated, Jacob does 

the best he can to be friendly and helpful to colleagues and customers while on 'duty,' and when 

Ryan (the other Lowe's employee) brings Jan to him for help, he engages her in amicable small-

talk as he assists her with her needs. However, the conversation takes an unexpected turn as she 

learns that Jacob is a veteran, and she shares with him that her grandson is currently in uniform. 

Having caught him in a vulnerable state, Jacob tries to contain his annoyance during the 

conversation, but her almost gleeful ignorance about the military, as well as her canned 'thank 

you for your service' speech, adds even more fuel to the fire. Saved from indulging her further 

when the VA operator finally answers the line, Jacob's focus shifts immediately to his own needs 

by taking the call, and he feels justified in do so because he was able to give Jan the item she 

needed before answering. 

 Taken aback by his abrupt brush off, Jan pursues Jacob, feeling that her needs weren't 

being met and that his behavior was unacceptable in a place of business, regardless of the 

reasons for the behavior. Jacob tries his best to politely excuse himself while he handles this 
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delicate issue, but Jan feels her needs are more important, and continues to push him until he 

snaps at her in angered frustration. In this scene, I hoped to create a moment of empathy for 

Jacob's reaction to this situation, that from an outside perspective, could be viewed as an 

excessive and violent reaction to it. These outburst are one of the more common negative 

attributes that veterans with PTSD exhibit, and one that has caused the most damage to veteran 

relationships, employment, and public perception of PTSD (MacManus, et. al., 2014). In 

allowing the audience to be with Jacob as his patience thins and he loses control, I try to offer 

some context to these perceived sudden outbursts; and while not attempting to excuse them, will 

hopefully succeed in partially explaining them.   

 Another of my other goals in writing the scene between Jacob and Jan was to give the 

audience an insight into what it's like for a veteran to receive a 'canned' "thank you for your 

service" speech. It has been my experience (and I've been told the same by other veterans) that 

when a person finds out that I'm a veteran, I end up having the same - and I mean the exact same 

- conversation almost every time, and it's usually these three topics: What my job was, where I 

went, and a general thanking for killing terrorists/Muslims (which I have found is quite 

mistakenly interchangeable in more conversations than you think), protecting America, and 

defending freedom and democracy around the world. As a veteran, these short bursts of 

preprogrammed patriotism begin to feel hollow and well-practiced, and comes across as 

expected and insincere the more times its heard. In fact it's been heard so often and has sounded 

so empty for so long, that there are several official "Don't Thank Me for my Service" campaigns 

created by organizations whose members are all veterans demanding to see the public actually 

help veterans through donations and political action, rather than hear what they call "empty 

words" ever again. (Iraq Veterans Against the War, 2015).  
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 Jacob's last interaction takes place at the VA clinic, where he has now gone in person to 

find the help he is beginning to now desperately seek. When he arrives at the quiet office, he 

approaches the receptionist and he feels a little hope that he'll be seen, because there are only two 

other veterans in the waiting area. When the receptionist informs him that they have too many 

patients at the moment and he can't be seen, Jacob feels as if he's being intentionally lied to due 

to the fact that there are only two other people waiting. After attempting a final plea to speak to 

someone for just a few moments and is rejected again, Jacob's rage boils over and he begins to 

take action. From Jacob's perspective, his request to talk to someone shouldn't need an 

appointment. The fact that he has combat-related PTSD limits the choices available to him in 

seeking help, and because the VA is supposed to offer these services, he can't understand why he 

has to keep waiting. After all, he upheld his side of the contract, and served his country to the 

best of his ability, why couldn't the VA do the same for him? 

 What Jacob doesn't know is that his VA outpatient clinic has had their budget reduced, 

and the once full-time therapist that they had at one point, now has to rotate between three 

different clinics in the region, limiting the days the doctor is available at his particular clinic. 

However, because this information isn't public knowledge, Jacob sees his denial of service as a 

personal insult. This, I would argue, is one of the biggest disconnects between the veteran 

community and the Veterans Administration. The VA can only operate within its budgetary 

constraints, and if that budget is cut, the kinds of services that Jacob and others need, are offered 

at fewer and farther away hospitals and clinics. This puts an extraordinary amount of pressure on 

the staffs of these reduced facilities to still meet regional quotas on how many veterans are seen 

per specified time period. For example, the repeated rescheduling to keep quota expectations 

fulfilled was one of the causes for the deaths at the Phoenix, Arizona VA hospital in 2014 
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(Boyer, 2015). And so while Jacob focuses his misplaced rage at the people working behind the 

desk, those who are actually responsible for the lack of resources, begin to debate the next round 

of cuts proposed in the federal budget. 
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CHAPTER 7 

CONCLUSION 

 

 In writing and directing Please Hold, my goal was to add a loud and distinct voice to this 

relatively quiet public debate, and film is one of the best media available to create an empathetic 

space to share the experiences of veterans. The truth of the matter is that as a society, we 

recognize that veterans need and deserve more care than they currently receive. There have been 

dozens of (award-winning) films, TV shows, documentaries, news pieces, research publications, 

etc. etc., that have explicitly shared the narrative about what our veterans have been through, the 

horrors of war, and their experiences with PTSD. And with each new generation that goes to 

war, come a new class of filmmakers who tell the stories of those who have died from and lived 

through combat. From William Wyler's The Best Years of our Lives (1946), to Oliver Stone's 

Born of the Fourth of July (1989), to Kathryn Bigelow's The Hurt Locker (2008), to present-day 

films like my own, each tell the story of the hardships and pain many veterans experience when 

they both serve our nation and then return back home. And yet, while we are obviously aware of 

the effects that war has on a human being, as well as the consequences for those who directly 

participate in them, we still allow our veterans to struggle with PTSD. We still allow them to be 

homeless, we still allow them to be unemployed, and we still allow ourselves to forget (or at 

least overlook) the truth that as a society, we have failed our veterans. 

 What this failure entails is a matter of debate. Is it just the constant state of war that we 

find ourselves in? Is it the relatively small number of Americans who fight (and re-fight through 

multiple deployments) these wars without a draft or similar system - that ensures a shared 

sacrifice by the entire nation when we are at war? Is it the unwillingness to raise taxes or cut 
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discretionary spending when we go to war (and keeping those raises and cuts in place until the 

end of the operation) - not only to ensure that our troops get the best training and equipment, but 

also that the support systems they need are in place when they come back home? Unfortunately, 

these questions are not easily answered, and worse, if these issues are not in a person's 

immediate environment (i.e. a friend or loved one who has PTSD), they can be over-looked or 

forgotten from the distractions of their own lives. After all, our wars are being fought thousands 

of miles away by less than 1% of our nation, and without the media to construct the narrative 

about these wars, not many people would even know they were occurring, let alone how 

successful they've been. However, I would argue that the old adage of "ignorance is bliss" (while 

perhaps one of the most fundamental universal truths) is no longer a reasonable excuse for 

inaction when it comes to veterans and PTSD. If a person is exposed to and becomes aware of 

these stories, regardless of the medium through which it was received, that person should no 

longer be able to use ignorance as a defense, and if they choose to do so, should be required to 

put the word willfully in front of their claim. If our men and women in uniform really are the 

heroes our society constructs them to be, then holding our society accountable to their own 

definition of how a hero is supposed to be treated, should be an openly welcomed and earnest 

task to complete.  

 Over the course of the last seven years, the definition of PTSD has expanded and evolved 

alongside new research being conducted on many of the veterans returning from war (as well as 

advancements in understanding the complexities of the human psyche and mental health 

disorders as a whole) (Boyer, 2015). However, defining a condition by labels only enables a 

society to identify exhibited behaviors, and there is still much debate on how best to treat the 

symptoms associated with PTSD. The first, I would argue, is to ensure that the public is made 
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aware of the true nature of this condition, and to relinquish the negative constructions and 

projections of what it means to have posttraumatic stress disorder. The second is to acknowledge 

the hardships that this nation has put its military through by demanding that our society 

recognize the true service and sacrifice that we've asked them to perform - and in doing so, also 

acknowledge that their condition is a direct result of our demands for war. The third is to ensure 

that our veterans have the funding and resources they need when they transition back from 

military life into a civilian one - even if that means raising taxes. The men and women who go to 

foreign lands and fight our wars, should not have to continue the fight when they return home 

and seek help, because we don't like to pay taxes.  

 If we continue to maintain the use of a "professional military," where only a small group 

of select individuals are fighting our wars, then we must also be willing to care for this warrior 

class when they leave the fight. By not having a conscription requirement for our citizens and all 

of our wars being fought on other continents, the general public has little personal stake in when, 

where, and how often our nation goes to war or engages in military action. Had more of the 

nation been called into service after the attacks of September 11th, 2001, the current state of 

veterans with PTSD could possibly be different, perhaps it wouldn't be as severe due to fewer 

deployment rotations, or perhaps because more of the population would have developed it, it 

became a national issue and films like Please Hold wouldn't be needed. One can only speculate. 

But if we are going to make promises to encourage those of our sons and daughters who are 

brave enough to heed the call of defending this great nation, how great of a nation can we truly 

be, if we don't know what they're doing, why and who their fighting, and ensure that they're 

taken care of when they come back home? More importantly, if we don't keep our promises, how 

can we expect to ask them to risk their lives in keeping their promise to us: 
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  "I, _____, do solemnly swear (or affirm) that I will support and defend the    
  Constitution of the United States against all enemies, foreign and domestic; that I   
  will bear true faith and allegiance to the same; and that I will obey the orders of    
  the President of the United States and the orders of the officers appointed over    
  me, according to regulations and the Uniform Code of Military Justice. So help    
  me God." (10 U.S. Code §502 - Oath of Enlistment) 
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APPENDIX A 
 
 
Year-by-Year Timeline of America’s Major Wars or Military Engagement (1776-2015) 
 
1776 - American Revolutionary War, Chickamagua Wars, Second Cherokee War, Pennamite-Yankee War 
1777 - American Revolutionary War, Chickamauga Wars, Second Cherokee War, Pennamite-Yankee War 
1778 - American Revolutionary War, Chickamauga Wars, Pennamite-Yankee War 
1779 - American Revolutionary War, Chickamauga Wars, Pennamite-Yankee War 
1780 - American Revolutionary War, Chickamauga Wars, Pennamite-Yankee War 
1781 - American Revolutionary War, Chickamauga Wars, Pennamite-Yankee War 
1782 - American Revolutionary War, Chickamauga Wars, Pennamite-Yankee War 
1783 - American Revolutionary War, Chickamauga Wars, Pennamite-Yankee War 
1784 - Chickamauga Wars, Pennamite-Yankee War, Oconee War 
1785 - Chickamauga Wars, Northwest Indian War 
1786 - Chickamauga Wars, Northwest Indian War 
1787 - Chickamauga Wars, Northwest Indian War 
1788 - Chickamauga Wars, Northwest Indian War 
1789 - Chickamauga Wars, Northwest Indian War 
1790 - Chickamauga Wars, Northwest Indian War 
1791 - Chickamauga Wars, Northwest Indian War 
1792 - Chickamauga Wars, Northwest Indian War 
1793 - Chickamauga Wars, Northwest Indian War 
1794 - Chickamauga Wars, Northwest Indian War 
1795 - Northwest Indian War 
1796 - No major war or engagement 
1797 - No major war or engagement 
1798 - Quasi-War 
1799 - Quasi-War 
1800 - Quasi-War 
1801 - First Barbary War 
1802 - First Barbary War 
1803 - First Barbary War 
1804 - First Barbary War 
1805 - First Barbary War 
1806 - Sabine Expedition 
1807 - No major war or engagement 
1808 - No major war or engagement 
1809 - No major war or engagement 
1810 - U.S. occupies Spanish-held West Florida 
1811 - Tecumseh’s War 
1812 - War of 1812, Tecumseh’s War, Seminole Wars, U.S. occupies Spanish-held Amelia Island and other parts of       
            East Florida 
1813 - War of 1812, Tecumseh’s War, Peoria War, Creek War, U.S. expands its territory in West Florida 
1814 - War of 1812, Creek War, U.S. expands its territory in Florida, Anti-piracy war 
1815 - War of 1812, Second Barbary War, Anti-piracy war 
1816 - First Seminole War, Anti-piracy war 
1817 - First Seminole War, Anti-piracy war 
1818 - First Seminole War, Anti-piracy war 
1819 - Yellowstone Expedition, Anti-piracy war 
1820 - Yellowstone Expedition, Anti-piracy war 
1821 - Anti-piracy war  
1822 - Anti-piracy war  
1823 - Anti-piracy war, Arikara War 
1824 - Anti-piracy war 
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1825 - Yellowstone Expedition, Anti-piracy war 
1826 - No major war or engagement 
1827 - Winnebago War 
1828 - No major war or engagement 
1829 - No major war or engagement 
1830 - No major war or engagement 
1831 - Sac and Fox Indian War 
1832 - Black Hawk War 
1833 - Cherokee Indian War 
1834 - Cherokee Indian War, Pawnee Indian Territory Campaign 
1835 - Cherokee Indian War, Seminole Wars, Second Creek War 
1836 - Cherokee Indian War, Seminole Wars, Second Creek War, Missouri-Iowa Border War 
1837 - Cherokee Indian War, Seminole Wars, Second Creek War, Osage Indian War, Buckshot War 
1838 - Cherokee Indian War, Seminole Wars, Buckshot War, Heatherly Indian War 
1839 - Cherokee Indian War, Seminole Wars 
1840 - Seminole Wars, U.S. naval forces invade Fiji Islands 
1841 - Seminole Wars, U.S. naval forces invade McKean Island, Gilbert Islands, and Samoa 
1842 - Seminole Wars 
1843 - U.S. forces clash with Chinese, U.S. troops invade African coast 
1844 - Texas-Indian Wars 
1845 - Texas-Indian Wars 
1846 - Mexican-American War, Texas-Indian Wars 
1847 - Mexican-American War, Texas-Indian Wars 
1848 - Mexican-American War, Texas-Indian Wars, Cayuse War 
1849 - Texas-Indian Wars, Cayuse War, Southwest Indian Wars, Navajo Wars, Skirmish between 1st Cavalry and  
            Indians 
1850 - Texas-Indian Wars, Cayuse War, Southwest Indian Wars, Navajo Wars, Yuma War, California Indian Wars,  
            Pitt River Expedition 
1851 - Texas-Indian Wars, Cayuse War, Southwest Indian Wars, Navajo Wars, Apache Wars, Yuma War, Utah  
            Indian Wars, California Indian Wars 
1852 - Texas-Indian Wars, Cayuse War, Southwest Indian Wars, Navajo Wars, Yuma War, Utah Indian Wars,  
            California Indian Wars 
1853 - Texas-Indian Wars, Cayuse War, Southwest Indian Wars, Navajo Wars, Yuma War, Utah Indian Wars,  
            Walker War, California Indian Wars 
1854 - Texas-Indian Wars, Cayuse War, Southwest Indian Wars, Navajo Wars, Apache Wars, California Indian  
            Wars, Skirmish between 1st Cavalry and Indians 
1855 - Seminole Wars, Texas-Indian Wars, Cayuse War, Southwest Indian Wars, Navajo Wars, Apache Wars,  
           California Indian Wars, Yakima War, Winnas Expedition, Klickitat War, Puget Sound War, Rogue River  
           Wars, U.S. forces invade Fiji Islands and Uruguay 
1856 - Seminole Wars, Texas-Indian Wars, Southwest Indian Wars, Navajo Wars, California Indian Wars, Puget  
           Sound War, Rogue River Wars, Tintic War 
1857 - Seminole Wars, Texas-Indian Wars, Southwest Indian Wars, Navajo Wars, California Indian Wars, Utah  
           War, Conflict in Nicaragua 
1858 - Seminole Wars, Texas-Indian Wars, Southwest Indian Wars, Navajo Wars, Mohave War, California Indian  
            Wars, Spokane-Coeur d’Alene-Paloos War, Utah War, U.S. forces invade Fiji Islands and Uruguay 
1859 - Texas-Indian Wars, Southwest Indian Wars, Navajo Wars, California Indian Wars, Pecos Expedition,  
           Antelope Hills Expedition, Bear River Expedition, John Brown’s raid, U.S. forces launch attack against  
           Paraguay, U.S. forces invade Mexico 
1860 – Texas-Indian Wars, Southwest Indian Wars, Navajo Wars, Apache Wars, California Indian Wars, Paiute  
            War, Kiowa-Comanche War 
1861 - American Civil War, Texas-Indian Wars, Southwest Indian Wars, Navajo Wars, Apache Wars, California  
            Indian Wars, Cheyenne Campaign 
1862 - American Civil War, Texas-Indian Wars, Southwest Indian Wars, Navajo Wars, Apache Wars, California  
            Indian Wars, Cheyenne Campaign, Dakota War of 1862 
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1863 - American Civil War, Texas-Indian Wars, Southwest Indian Wars, Navajo Wars, Apache Wars, California  
            Indian Wars, Cheyenne Campaign, Colorado War, Goshute War 
1864  - American Civil War, Texas-Indian Wars, Navajo Wars, Apache Wars, California Indian Wars, Cheyenne  
            Campaign, Colorado War, Snake War 
1865 - American Civil War, Texas-Indian Wars, Navajo Wars, Apache Wars, California Indian Wars, Colorado  
           War, Snake War, Utah’s Black Hawk War 
1866 - Texas-Indian Wars, Navajo Wars, Apache Wars, California Indian Wars, Skirmish between 1st Cavalry and  
            Indians, Snake War, Utah’s Black Hawk War, Red Cloud’s War, Franklin County War, U.S. invades Mexico,  
           Conflict with China 
1867 - Texas-Indian Wars, Long Walk of the Navajo, Apache Wars, Skirmish between 1st Cavalry and Indians,  
            Snake War, Utah’s Black Hawk War, Red Cloud’s War, Comanche Wars, Franklin County War, U.S. troops  
            occupy Nicaragua and attack Taiwan 
1868 - Texas-Indian Wars, Long Walk of the Navajo, Apache Wars, Skirmish between 1st Cavalry and Indians,  
            Snake War, Utah’s Black Hawk War, Red Cloud’s War, Comanche Wars, Battle of Washita River, Franklin   
            County War 
1869 - Texas-Indian Wars, Apache Wars, Skirmish between 1st Cavalry and Indians, Utah’s Black Hawk War,  
            Comanche Wars, Franklin County War 
1870 - Texas-Indian Wars, Apache Wars, Skirmish between 1st Cavalry and Indians, Utah’s Black Hawk War,  
            Comanche Wars, Franklin County War 
1871 - Texas-Indian Wars, Apache Wars, Skirmish between 1st Cavalry and Indians, Utah’s Black Hawk War,  
            Comanche Wars, Franklin County War, Kingsley Cave Massacre, U.S. forces invade Korea 
1872 - Texas-Indian Wars, Apache Wars, Utah’s Black Hawk War, Comanche Wars, Modoc War, Franklin County  
            War 
1873 - Texas-Indian Wars, Comanche Wars, Modoc War, Apache Wars, Cypress Hills Massacre, U.S. forces invade  
            Mexico 
1874 - Texas-Indian Wars, Comanche Wars, Red River War, Mason County War, U.S. forces invade Mexico 
1875 - Conflict in Mexico, Texas-Indian Wars, Comanche Wars, Eastern Nevada, Mason County War, Colfax  
           County War, U.S. forces invade Mexico 
1876 - Texas-Indian Wars, Black Hills War, Mason County War, U.S. forces invade Mexico 
1877 - Texas-Indian Wars, Skirmish between 1st Cavalry and Indians, Black Hills War, Nez Perce War, Mason  
           County War, Lincoln County War, San Elizario Salt War, U.S. forces invade Mexico 
1878 - Paiute Indian conflict, Bannock War, Cheyenne War, Lincoln County War, U.S. forces invade Mexico 
1879 - Cheyenne War, Sheepeater Indian War, White River War, U.S. forces invade Mexico 
1880 - U.S. forces invade Mexico 
1881 - U.S. forces invade Mexico 
1882 - U.S. forces invade Mexico 
1883 - U.S. forces invade Mexico 
1884 - U.S. forces invade Mexico 
1885 - Apache Wars, Eastern Nevada Expedition, U.S. forces invade Mexico 
1886 - Apache Wars, Pleasant Valley War, U.S. forces invade Mexico 
1887 - U.S. forces invade Mexico 
1888 - U.S. show of force against Haiti, U.S. forces invade Mexico 
1889 - U.S. forces invade Mexico 
1890 - Sioux Indian War, Skirmish between 1st Cavalry and Indians, Ghost Dance War, Wounded Knee, U.S. forces  
            invade Mexico 
1891 - Sioux Indian War, Ghost Dance War, U.S. forces invade Mexico 
1892 - Johnson County War, U.S. forces invade Mexico 
1893 - U.S. forces invade Mexico and Hawaii 
1894 - U.S. forces invade Mexico 
1895 - U.S. forces invade Mexico, Bannock Indian Disturbances 
1896 - U.S. forces invade Mexico 
1897 - No major war or engagement 
1898 - Spanish-American War, Battle of Leech Lake, Chippewa Indian Disturbances 
1899 - Philippine-American War, Banana Wars 
1900 - Philippine-American War, Banana Wars 
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1901 - Philippine-American War, Banana Wars 
1902 - Philippine-American War, Banana Wars 
1903 - Philippine-American War, Banana Wars 
1904 - Philippine-American War, Banana Wars 
1905 - Philippine-American War, Banana Wars 
1906 - Philippine-American War, Banana Wars 
1907-  Philippine-American War, Banana Wars 
1908 - Philippine-American War, Banana Wars 
1909 - Philippine-American War, Banana Wars 
1910 - Philippine-American War, Banana Wars 
1911 - Philippine-American War, Banana Wars 
1912 - Philippine-American War, Banana Wars 
1913 - Philippine-American War, Banana Wars, New Mexico Navajo War 
1914 - Banana Wars, U.S. invades Mexico 
1915 - Banana Wars, U.S. invades Mexico, Colorado Paiute War 
1916 - Banana Wars, U.S. invades Mexico 
1917 - Banana Wars, World War I, U.S. invades Mexico 
1918 - Banana Wars, World War I, U.S invades Mexico 
1919 - Banana Wars, U.S. invades Mexico 
1920 - Banana Wars 
1921 - Banana Wars 
1922 - Banana Wars 
1923 - Banana Wars, Posey War 
1924 - Banana Wars 
1925 - Banana Wars 
1926 - Banana Wars 
1927 - Banana Wars 
1928 - Banana Wars 
1930 - Banana Wars 
1931 - Banana Wars 
1932 - Banana Wars 
1933 - Banana Wars 
1934 - Banana Wars 
1935 - No major war or engagement 
1936 - No major war or engagement 
1937 - No major war or engagement 
1938 - No major war or engagement 
1939 - No major war or engagement 
1940 - No major war or engagement 
1941 - World War II 
1942 - World War II 
1943 - World War II 
1944 - World War II 
1945 - World War II 
1946 - Cold War (U.S. occupies the Philippines and South Korea) 
1947 - Cold War (U.S. occupies South Korea, U.S. forces land in Greece to fight Communists) 
1948 - Cold War (U.S. forces aid Chinese Nationalist Party against Communists) 
1949 - Cold War (U.S. forces aid Chinese Nationalist Party against Communists) 
1950 - Korean War, Jayuga Uprising 
1951 - Korean War 
1952 - Korean War 
1953 - Korean War 
1954 - Covert War in Guatemala 
1955 - Vietnam War 
1956 - Vietnam War 
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1957 - Vietnam War 
1958 - Vietnam War 
1959 - Vietnam War, Conflict in Haiti 
1960 - Vietnam War 
1961 - Vietnam War 
1962 - Vietnam War, Cold War (Cuban Missile Crisis; U.S. marines fight Communists in Thailand) 
1963 - Vietnam War 
1964 - Vietnam War 
1965 - Vietnam War, U.S. occupation of Dominican Republic 
1966 - Vietnam War, U.S. occupation of Dominican Republic 
1967 - Vietnam War 
1968 - Vietnam War 
1969 - Vietnam War 
1970 - Vietnam War 
1971 - Vietnam War 
1972 - Vietnam War 
1973 - Vietnam War, U.S. aids Israel in Yom Kippur War 
1974 - Vietnam War 
1975 - Vietnam War 
1976 - No major war or engagement 
1977 - No major war or engagement 
1978 - No major war or engagement 
1979 - Cold War (CIA proxy war in Afghanistan) 
1980 - Cold War (CIA proxy war in Afghanistan) 
1981 - Cold War (CIA proxy war in Afghanistan and Nicaragua), First Gulf of Sidra Incident 
1982 - Cold War (CIA proxy war in Afghanistan and Nicaragua), Conflict in Lebanon 
1983 - Cold War (Invasion of Grenada, CIA proxy war in Afghanistan and Nicaragua), Conflict in Lebanon 
1984 - Cold War (CIA proxy war in Afghanistan and Nicaragua), Conflict in Persian Gulf 
1985 - Cold War (CIA proxy war in Afghanistan and Nicaragua) 
1986 - Cold War (CIA proxy war in Afghanistan and Nicaragua) 
1987 - Conflict in Persian Gulf 
1988 - Conflict in Persian Gulf, U.S. occupation of Panama 
1989 - Second Gulf of Sidra Incident, U.S. occupation of Panama, Conflict in Philippines 
1990 - First Gulf War, U.S. occupation of Panama 
1991 - First Gulf War 
1992 - Conflict in Iraq 
1993 - Conflict in Iraq 
1994 - Conflict in Iraq, U.S. invades Haiti 
1995 - Conflict in Iraq, U.S. invades Haiti, NATO bombing of Bosnia and Herzegovina 
1996 - Conflict in Iraq 
1997 - No major war or engagement 
1998 - Bombing of Iraq, Missile strikes against Afghanistan and Sudan 
1999 - Kosovo War 
2000 - No major war or engagement 
2001 - War on Terror in Afghanistan 
2002 - War on Terror in Afghanistan and Yemen 
2003 - War on Terror in Afghanistan, and Iraq 
2004 - War on Terror in Afghanistan, Iraq, Pakistan, and Yemen 
2005 - War on Terror in Afghanistan, Iraq, Pakistan, and Yemen 
2006 - War on Terror in Afghanistan, Iraq, Pakistan, and Yemen 
2007 - War on Terror in Afghanistan, Iraq, Pakistan, Somalia, and Yemen 
2008 - War on Terror in Afghanistan, Iraq, Pakistan, and Yemen 
2009 - War on Terror in Afghanistan, Iraq, Pakistan, and Yemen 
2010 - War on Terror in Afghanistan, Iraq, Pakistan, and Yemen 
2011 - War on Terror in Afghanistan, Iraq, Pakistan, Somalia, and Yemen; Conflict in Libya (Libyan Civil War) 
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2012 - War on Terror in Afghanistan, Iraq, Somalia, Syria and Yemen 
2013 - War on Terror in Afghanistan, Iraq, Somalia, Syria and Yemen 
2014 - War on Terror in Afghanistan, Iraq, Somalia, Syria and Yemen; Civil War in Ukraine 
2015 - War on Terror in Somalia, Somalia, Syria and Yemen; Civil War in Ukraine 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



37	  
	  

	  
	  

BIBLIOGRAPHY 
 

American Psychiatric Association. (2013). Diagnostic and Statistical Manual of Mental 
Disorders (5th Ed.). Washington D.C. 

 
Baker, Michael S. (2014). “Casualties of the Global War on Terror and Their Future Impact on 

Health  Care and Society: A Looming Public Health Crisis.” Military Medicine, Vol. 179, 
April 2014, pp. 348-55. 

 
Bashkin, O. (2015). Iraq in Wartime: Soldiering, Martyrdom, and Remembrance. The American 

Historical Review, 120(2), 750-751. 
 
Belasco, Amy. (2014, December 8). “The Cost of Iraq, Afghanistan and Other Global War on 

Terror Operations Since 9/11.” Congressional Research Service, 7-5700. 
 
Bello-‐Utu, C. F., & DeSocio, J. E. (2015). Military Deployment and Reintegration: A Systematic 

Review of Child Coping. Journal of Child and Adolescent Psychiatric Nursing, 28(1), 
23-34. 

 
Bossarte, R. & Kemp, J. (2013, February 1). "Suicide Data Report, 2012." Department of 

Veterans Affairs Mental Health Services Suicide Prevention Program. 
 
Boyer, D. (2015, May 28). Troubles Persist at Phoenix VA a Year After Phony Wait Times 

Scandal. The Washington Times. p. A5. 
 
Brewin, Chris R. (2003). Posttraumatic Stress Disorder: Malady or Myth. New Haven & 

London: Yale University Press. 
 
Finley, Erin P. (2011). Fields of Combat: Understanding PTSD Among Veterans of Iraq and 

Afghanistan. Cornell University Press. 
 
Fischer, Hannah. (2014, February 19). “A Guide to U.S. Military Casualty Statistics: Operation 

New Dawn, Operation Iraqi Freedom, and Operation Enduring Freedom.” Congressional 
Research Service, 7-5700. 

 
Gutmann, M. & Lutz, D. (2010). Breaking Ranks: Iraq Veterans Speak Out Against the War. 

Berkeley & Los Angeles: University of California Press.  
 
Jaramillo, D.L. Ugly War, Pretty Package: How CNN and Fox News Made the Invasion of Iraq 

High Concept. Bloomington: Indiana University Press, 2009 
 
Koblinsky, S. A., Hrapczynski, K. M., & Leslie, L. A. (2015). Treating Veterans of Iraq and 

Afghanistan: A State Needs Assessment of Civilian Physicians in Internal and Family 
Medicine. J Gen Practice, 3(195), 2. 

 



38	  
	  

	  
	  

LeBouthillier, D. M., McMillan, K. A., Thibodeau, M. A., & Asmundson, G. J. (2015). Types 
and Number of Traumas Associated With Suicidal Ideation and Suicide Attempts in 
PTSD: Findings From a US Nationally Representative Sample. Journal of traumatic 
stress 

 
MacManus, D., Rona, R., Dickson, H., Somanini, G., Fear, N., & Wessely, S. (2014). Aggressive 

and Violent Behavior Among Military Personnel Deployed to Iraq and Afghanistan: 
Prevalence and Link With Deployment and Combat Exposure. American Journal of 
Epidemiological. 37 (1), 196-212, 

 
Marshall, A. D., Panuzio, J., & Taft, C. T. (2005). Intimate partner violence among military 

veterans and active duty servicemen. Clinical psychology review, 25(7), 862-876. 
 
McLay, Robert N.(2012). At War with PTSD: Battling Post Traumatic Stress Disorder with 

Virtual Reality. Baltimore: The John Hopkins University Press. 
 
Miller, L. (2015). History of the PTSD Concept and Its Relation to the Law. In PTSD and 

Forensic Psychology (pp. 1-7). Springer International Publishing. 
 
Nacos, B. L., & Torres-Reyna, O. (2007). Fueling our fears: Stereotyping, media coverage, and 

public opinion of Muslim Americans. Rowman & Littlefield. 
 
O’Donnell, K. (2015). Help for Heroes: PTSD, Warrior Recovery, and the Liturgy. Journal of 

religion and health, 1-9. 
 
Pain, R. (2015). Intimate war. Political Geography, 44, 64-73. 
 
Philipps, David. (2010). Lethal Warriors: When the New Band of Brothers Came Home. New 

York: Palgrave MacMillan. 
 
Ramchand, R., Rudavsky, R., Grant, S., Tanielian, T., & Jaycox, L. (2015). Prevalence of, risk 

factors for, and consequences of posttraumatic stress disorder and other mental health 
problems in military populations deployed to Iraq and Afghanistan. Current psychiatry 
reports, 17(5), 1-11. 

 
Ryan, D. (2015). Forever Vietnam: how a divisive war changed American public memory. By 

David Kieran. 
 
Sayers, S. L., Farrow, V. A., Ross, J., & Oslin, D. W. (2009). Family problems among recently 

returned military veterans referred for a mental health evaluation. Journal of Clinical 
Psychiatry, 70(2), 163 

 
Scaer, Robert. (2014). The Body Bears the Burden: Trauma, Dissociation, and Disease (3rd  

Ed.). New York: Routledge. 
 



39	  
	  

	  
	  

U.S. Code. Title 10. Subtitle A. Part II. Chapter 31. § 502. Enlistment Oath: Who May 
Administer. 

 
Zoroya, Gregg. (2013, December 19). How the IED Changed the U.S. Military. USA Today. pp 

2A, 3A. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



40	  
	  

	  
	  

VITA 
 

Graduate School 
 

Southern Illinois University 
 

Jonathan D. Mabee 
 
mabeejd@slu.edu 
 
University of Sunderland, Sunderland, United Kingdom 
Bachelor of Arts, Radio and Television Production, May 2007 
 
 
Thesis Paper Title: 
 Please Hold: Veterans, PTSD, and the Struggle for Help 
 
Major Professor: H.D. Motyl 
 
 


